\  About  INPUT 


Since  1974,  information  technology  (IT)  users  and  vendors  throughout  the  world  have  relied  on  INPUT  for 
data,  objective  analysis,  and  insightful  opinions  to  support  their  plans,  market  assessments  and  technology 
directions  particularly  in  computer  software  and  services.  Clients  make  informed  decisions  more  quickly 
and  save  on  the  cost  of  internal  research  by  using  INPUT'S  services. 

Call  us  today  to  learn  how  your  company  can  use  INPUT'S  knowledge  and  experience  to  grow  and  profit  in 
the  revolutionary  IT  world  of  the  1990s. 

WM  Annual  Subscription  Programs  — — — — =— — —  


North  American  and  European  Market  Analysis  Programs 

Analysis  of  Information  Services,  Software,  and  Systems  Maintenance  Markets 
5 -year  Forecasts,  Competitive  and  Trend  Analysis 

15  Vertical  Markets  •  9  Categories  of  Software  and  Services      •  7  Cross-Industry  Markets 

•  The  Worldwide  Market  (30  countries) 

 US,  Focused  Programs  European  Focused  Programs  — 


Outsourcing  (vendor  and  user) 
Downsizing  (vendor  and  user) 
Systems  Integration 
EDI  and  Electronic  Commerce 
IT  Vendor  Analysis 

U.S.  Federal  Government  IT  Procurements 

I  Custom  Consulting  


•  Outsourcing  (vendor  and  user) 

•  Downsizing  (vendor  and  user) 

•  Systems  Integration 

•  Network  Management 

•  Customer  Services 


Many  vendors  leverage  INPUT'S  proprietary  data  and  industry  knowledge  by  contracting  for  custom 
consulting  projects  to  address  questions  about  their  specific  market  strategies,  new  product/service  ideas, 
customer  satisfaction  levels,  competitive  positions  and  merger/acquisition  options. 

INPUT  advises  users  on  a  variety  of  IT  planning  and  implementation  issues.  Clients  retain  INPUT 
to  assess  the  effectiveness  of  outsourcing  their  IT  operations,  assist  in  the  vendor  selection  process  and 
in  contract  negotiation/implementation.  INPUT  has  also  evaluated  users'  plans  for  systems  and 
applications  downsizing. 

INPUT  Worldwide  =  — 


San  Francisco  —  1280  Villa  Street 
Mountain  View,  CA  94041-1 194 
Tel.  (415)  961-3300  Fax  (415)  961-3966 

New  York  —  400  Frank  W.  Burr  Blvd. 

Teaneck,NJ  07666 
Tel.  (201)  801-0050  Fax  (201)  801-0441 

Washington,  D.C.  —  1953  Gallows  Rd.,  Ste.  560 
Vienna,  V A  22182 
Tel.  (703)  847-6870  Fax  (703)  847-6872 
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London  —  17  Hill  Street 
London  WIX  7FB,  England 
Tel.  +71  493-9335  Fax  +71  629-0179 

Paris  —  24,  avenue  du  Recteur  Poincare 

75016  Paris,  France 
Tel.  +1  46  47  65  65  Fax  +1  46  47  69  50 

Frankfurt  —  Sudetenstrasse  9 
W-6306  Langgons-Niederkleen,  Germany 
Tel.  +  6447-7229  Fax  +6447-7327 
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INPUT  exercises  its  best  efforts  in  preparation  of  the 
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Abstract 


This  report  compares  the  manpower  pricing,  revenues  per  employee 
and  gross  margins  for  a  number  of  vendors  operating  in  the  European 
professional  services  market. 
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I 

Introduction 


Purpose 


The  purpose  of  this  report  is  to  provide  Hewlett-Packard  with 
professional  services  manpower  pricing  data  covering  a  number  of 
major  European  competitors. 

In  addition  to  providing  information  on  daily  charge-out  rates, 
revenue  per  employee  and  gross  margin  figures  are  also  provided. 


B 


Scope  and  Methodology 

The  report  covers  the  professional  services  activities  of  six  systems 
vendors  and  eight  professional  services/software  product  vendors 
across  France,  Germany,  Italy  and  the  United  Kingdom. 


YE-PP2 


I-l 


PROFESSIONAL  SERVICES  PRICING 


INPUT 


The  precise  coverage  by  country  for  each  vendor  is  shown  in 
Exhibit  I-L 


EXHIBIT  1-1 

Scope  of  Research 


Country 

Company 

rrance 

oermany 

Italy 

U.K. 

A      Q\/ctomc  \/onHorc 
r\,     OybLtJillo  VUllUUlo 

IRM 

* 

* 

* 

* 

UlylLal 

* 

* 

* 

* 

Rt  ill 
DUII 

* 

QMI 
OIN  1 

* 

Oli\/catti 
WllVtJLLI 

* 

* 

B.  Professional 

Services  &  Software 

Product  Vendors 

CGS 

* 

* 

* 

Andersen 

* 

* 

* 

* 

EDS 

* 

* 

* 

* 

CGI 

SAP 

* 

Finsiel 

* 

Oracle 

* 

Ploenzke 

For  each  vendor,  the  daily  sales  rates  used  in  proposals/quotations 
are  provided  by  country  for  each  of  the  three  levels  of  staff  shown  in 
  Exhibit  1-2. 

EXHIBIT  1-2 

Professional  Services  Pricing  for  Named  Vendors 
Grades  and  their  Experience  Levels 


Personnel  Groups 

Grade      Experience  Level 

Project  Leader/Consultant 
Senior  Analyst/Programmer 
Programmer 

Upper      7-10+  years 
Middle      5-7+  years 
Lower      1-5+  years 

Revenues  per  employee  and  margins  per  employee  are  also  provided. 


1-2 
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The  data  were  based  on  information  already  collected  by  INPUT  for 
its  Manpower  Pricing  studies,  supplemented  by  targeted  and  selective 
telephone  research  to  estabhsh  the  latest  positions  on  each  vendor's 
tariffs.  Further  desk  research  was  used  to  provide  information 
concerning  each  vendor's  revenues  per  employee  and  gross  margins. 

Fee  rates  are  shown  in  both  local  currency  and  U.S.  dollars.  The 
  exchange  rates  used  are  shown  in  Exhibit  1-3. 

EXHIBIT  1-3 

Exchange  Rates  Used 


Country 

Currency 

US  Dollar 
Exchange 
Rate 

ECU 
Exchange 
Rate 

France 

FF 

5.180 

6.960 

Germany 

DM 

1.520 

2.040 

Italy 

Lira  '000 

1.150 

1.544 

U.K. 

£ 

0.532 

0.715 

Source:  Financial  Times  30  December  1991 
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II 

Executive  Overview 

Chapter  II  of  this  report  provides  detailed  analysis  of  individual 
vendor  manpower  pricing  and  margins. 

This  section  provides  the  following  summaries  of  this  data: 

•  European  average  daily  rates  for  IBM,  Digital,  Cap  Gemini  Sogeti, 
Andersen  Consulting  and  EDS  (Exhibit  II-l) 

•  Average  daily  rates  by  vendor  type  (Exhibit  II-2) 
'  Average  daily  rates  by  country  (Exhibit  II-3) 

•  Average  revenues  per  employee  and  gross  margins  by  vendor  type 
(Exhibit  II-4) 


EXHIBIT  11-1 

Fee  Rates  -  European  Average  by  Vendor 


Daily  Fee  Rates  ($) 

Vendor 

Lower  Grade 
From  To 

Middle  Grade 
From  To 

Upper  Grade 
From  To 

IBM 

770 

1,200 

1,100 

1,800 

1,550 

3,270 

Digital 

725 

890 

1,250 

1,600 

1,900 

3,000 

Cap  Gemini  Sogeti 

625 

835 

750 

1,100 

925 

1,700 

Andersen  Consulting 

800 

1,000 

1,080 

1,365 

1,550 

2,300 

EDS 

540 

750 

670 

900 

780 

1,000 
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EXHIBIT  11-2 

Fee  Rates  -  European  Average  by  Vendor  Type 


Daily  Fee  Rates  ($) 

Vendor 

Lower  Grade 
From  To 

Middle  Grade 
From  To 

Upper  Grade 
From  To 

Equipment  Vendor 
Professional  Services  Vendor 

660  875 
600  810 

925  1,275 
780  1,060 

1,300  2,000 
1,050  1,600 

EXHIBIT  11-3 

Fee  Rates  by  Country 


Daily  Fee  Rates  ($) 

Vendor 

Lower  Grade 
From  To 

Middle  Grade 
From  To 

Upper  Grade 
From  To 

France 
Germany 
United  Kingdom 
Italy 

570  800 
760  980 
600  950 
650  900 

800  1,000 
1,000  1,200 
830  1,350 
985  1,280 

1,150  1,800 
1,400  2,500 
1,200  2,400 
1,200  1,600 

Average 
(Rounded) 

650  900 

900  1,250 

1,200  2,100 

II-2 
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EXHIBIT  11-4 

Revenues  per  Employee  and  Gross  Margin 
by  vendor  Type 


Vendor 
Type 

Revenues 
per 

Employee  ($K) 

Average 
Employee 
Cost  ($K) 

Gross 
Margin 
(%) 

Equipment  Vendor 

150 

61 

59 

Professional  Services 
Vendor 

110 

68 

38 

Software  Product 
Vendor 

150 

63 

58 
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Vendor  Pricing  and  Margins 


A  

Professional  Services  Pricing  by  Country 

Vendors'  fee  rates  are  provided  by  country  for  France,  Germany,  the 
United  Kingdom  and  Italy. 

The  fee  rates  are  quoted  as  daily  rates.  The  hourly  rates  provided  by 
the  vendor  were  converted  to  daily  rates,  assuming  a  seven-hour 
working  day.  The  rates  shown  exclude  VAT  and  any  additional 
expenses  such  as  travel  costs. 

Two  rates  are  provided  for  each  grade  for  each  vendor.  These  rates 
are  the  lowest  known  to  be  charged  for  this  category  of  personnel  by 
the  vendor,  including  the  highest  charge-out  rate. 

The  principal  reasons  for  these  variations  are: 

•  INPUT  grades  cover  multiple  vendor  grades 

'  Fees  vary  according  to  the  length  of  the  contract 

•  Other  factors  such  as  regional  variations  within  a  country,  task 
complexity,  special  arrangements  with  key  clients  or  types  of  client, 
e.g.  government 
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1.  Fee  Rates  in  Local  Currencies 

Exhibits  III-l  to  III-4  show  vendors'  fee  rates  in  France,  Germany,  the 
United  Kingdom  and  Italy  in  local  currency. 


EXHIBIT 

Fee  Rates  (FFs)  -  France 


Daily  Fee  Rates  (FFs) 

Vendor 

Lower  Grade 

Middle  Grade 

Upper  Grade 

From 

To 

From 

To 

From 

To 

IBM 

N/A 

N/A 

10,000 

13,000 

Digital 

3,750 

4,600 

5,500 

8,500 

8,500 

10,500 

Bull 

2,095 

3,170 

3,680 

4,705 

5,515 

9,905 

ICL 

4,000 

5,000 

6,000 

Cap  Gemini  Sogeti 

3,015 

4,140 

3,580 

5,725 

4,875 

10,280 

Andersen  Consulting 

4,000 

6,000 

6,000 

9,000 

9,000 

14,000 

EDS 

2,500 

3,500 

3,000 

4,000 

3,500 

4,500 

CGI 

2,500 

3,500 

3,500 

5,000 

5,000 

10,000 

Average  (Rounded) 

3,000 

4,100 

4,200 

6,500 

6,100 

9,800 

III-2 
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EXHIBIT  III-2 

Fee  Rates  (DMs)  -  Germany 


Daily  Fee  Rates  (DMs) 

Vendor 

Lower  Grade 
From  To 

Middle  Grade 
From  To 

Upper  Grade 
From  To 

IRM 

1  LJ  1  Vl 

1,400 

1,750 

1,750 

2,000 

2,450 

6,450 

ninital 

L/iyiLCll 

N/A 

N/A 

1,400 

1,750 

3,000 

6,000 

Ol  M 1 

1,400 

1,750 

1,750 

2,100 

2,100 

2,520 

aeuis  systemnaus 

1,015 

1,260 

1,295 

1,400 

1,470 

2,100 

Andersen  Consulting 

1,250 

1,750 

1,750 

2,000 

3,000 

5,300 

EDS 

900 

1,200 

1,200 

1,700 

1,750 

2,000 

SAP 

N/A 

N/A 

1,750 

2,000 

2,000 

3,500 

Ploenzke 

1,000 

1,250 

1,200 

1,600 

1,700 

2,000 

Average  (Rounded) 

1,150 

1,500 

1,500 

1,800 

2,200 

3,750 

YE-PP2 
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EXHIBIT  III-3 

Fee  Rates  (£'s)  -  United  Kingdom 


Daily  Fee  Rates  (£s) 

Vendor 

Lower  Grade 
From  To 

Middle  Grade 
From  To 

Upper  Grade 
From  To 

IDlVI 

330 

720 

515 

1,255 

780 

2,050 

uigiTai 

700  + 

830  + 

700 

830 

1,000 

2,000 

ICL 

325 

360 

325 

575 

500 

575 

Cap  Gemini  Sogeti 

295 

405 

350 

560 

455 

960 

Andersen  Consulting 

430 

550 

530 

570 

710 

760 

EDS 

255 

360 

310 

410 

325 

460 

Oracle 

265 

585 

375 

850 

585 

2,130 

Average  (Rounded) 

320 

500 

440 

720 

620 

1,280 

Note:  +  Excluded  from  average 
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EXHIBIT  ill-4 

Fee  Rates  (Lire  Thousands)  -  Italy 


Daily  Fee  Rates  (Lire  Thousands) 

Vendor 

Lower  Grade 
From  To 

Middle  Grade 
From  To 

Upper  Grade 
From  To 

IdM 

885 

1,265 

1,385 

1,725 

1,850 

2,875 

uigitai 

1,890 

^  2,245  + 

1,890 

2,245 

2,380 

2,530 

Olivetti 

635 

805 

860 

1,035 

1,040 

1,160 

Cap  Gemini  Sogeti 

795 

1,090 

940 

1,510 

1,085 

1,725 

Andersen  Consulting 

860 

1,265 

1,150 

1,540 

1,380 

1,805 

EDS 

695 

970 

835 

1,110 

775 

1,100 

Finsiel 

575 

805 

860 

1,150 

1,090 

1,440 

Average  (Rounded) 

750 

1,050 

1,150 

1,450 

1,350 

1,800 

YE-PP2 
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2.  Fee  Rates  in  U.S.  Dollars 

Exhibits  III-5  to  III-8  show  vendors'  fee  rates  for  France,  Germany, 
the  United  Kingdom  and  Italy  in  U.S.  dollars. 


EXHIBIT  ll!-5 

Fee  Rates  ($)  -  France 


Daily  Fee  Rates  ($) 

Vendor 

Lower  Grade 
From  To 

Middle  Grade 
From  To 

Upper  Grade 
From  To 

IBM 

1,930 

2,510 

Digital 

725 

890 

1,060 

1,640 

1,640 

2,025 

Bull 

405 

610 

710 

910 

1,060 

1,910 

ICL 

770 

965 

1,160 

Cap  Gemini  Sogeti 

585 

800 

690 

1,105 

940 

1,985 

Andersen  Consulting 

770 

1,160 

1,160 

1,735 

1,735 

2,705 

EDS 

485 

675 

580 

770 

675 

870 

CGI 

485 

675 

675 

965 

965 

1,930 

Average  (Rounded) 

580 

800 

810 

1,000 

1,170 

1,900 
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EXHIBIT  III-6 

Fee  Rates  ($)  -  Germany 


Daily  Fee  Rates  ($) 

Vendor 

Lower  Grade 
From  To 

Middle  Grade 
From  To 

Upper  Grade 
From  To 

IBM 

920 

1,150 

1,150 

1,315 

1,610 

4,200 

Digital 

- 

- 

920 

1,150 

1,975 

3,945 

SNI 

920 

1,150 

1,150 

1,380 

1,380 

1,660 

debis  systemhaus 

670 

830 

850 

920 

965 

1,380 

Andersen  Consulting 

820 

1,150 

1,150 

1,315 

2,000 

3,500 

EDS 

590 

790 

790 

1,120 

1,150 

1,315 

SAP 

1,150 

1,315 

1,315 

2,300 

Ploenzke 

660 

820 

790 

1,055 

1,120 

1,315 

Average  (Rounded) 

760 

980 

990 

1,200 

1,440 

2,450 

YE-PP2 
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EXHIBIT  III-7 

Fee  Rates  ($)  -  United  Kingdom 


Daily  Fee  Rates  ($) 

Vendor 

Lower  Grade 
From  To 

Middle  Grade 
From  To 

Upper  Grade 
From  To 

IBM 

615 

1,350 

965 

2,360 

1,465 

3,855 

Digital 

1,315  + 

1,560  + 

1,315 

1,560 

1,880 

3,760 

ICL 

605 

675 

605 

1,080 

945 

1,080 

Cap  Gemini  Sogeti 

555 

760 

655 

1,050 

855 

1,805 

Andersen  Consulting 

805 

1,035 

1,000 

1,070 

1,330 

1,425 

EDS 

485 

675 

580 

770 

615 

870 

Oracle 

500 

1,100 

700 

1,600 

1,100 

4,005 

Average (Rounded) 

590 

930 

830 

1,360 

1,170 

2,400 

Note:  +  Excluded  from  average 
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EXHIBIT  III-8 

Fee  Rates  ($)  -  Italy 


Daily  Fee  Rates  ($) 

Vendor 

Lower  Grade 
From  To 

Middle  Grade 
From  To 

Upper  Grade 
From  To 

IBM 

770 

1,100 

1,205 

1,500 

1,610 

2,500 

Digital 

1,645  + 

1,950  + 

1,645 

1,950 

2,070 

2,200 

Olivetti 

555 

700 

750 

900 

905 

1,005 

Cap  Gemini  Sogeti 

690 

950 

820 

1,310 

940 

1,500 

Andersen  Consulting 

750 

1,100 

1,000 

1,340 

1,200 

1,570 

EDS 

605 

845 

725 

965 

675 

955 

Finsiel 

500 

700 

750 

1,000 

950 

1,250 

Average  (Rounded) 

640 

900 

980 

1,280 

1,190 

1,570 

Note:  +  Excluded  from  average 
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.  B  

Professional  Services  Pricing  by  Vendor 

Exhibits  III-9  to  III- 13  summarise  the  fee  rates  for  IBM,  Digital,  Cap 
Gemini  Sogeti,  Andersen  Consulting  and  EDS  across  each  of  the  four 
countries. 


EXHIBIT  III-9 

Fee  Rates -IBM 


Daily  Fee  Rates  ($) 

Country 

Lower  Grade 
From  To 

Middle  Grade 
From  To 

Upper  Grade 
From  To 

France 

1,930 

2,510 

Germany 

920 

1,150 

1,150 

1,314 

1,610 

4,200 

United  Kingdom 

615 

1,350 

965 

2,360 

1,465 

3,855 

Italy 

770 

1,100 

1,205 

1,500 

1,610 

2,500 

Average  (Rounded) 

770 

1,200 

1,110 

1,780 

1,560 

3,270 

EXHIBIT  111-10 

Fee  Rates  -  Digital 


'    Daily  Fee  Rates  ($) 

Country 

Lower  Grade 
From  To 

Middle  Grade 
From  To 

Upper  Grade 
From  To 

France 

725  890 

1,060 

1,640 

1,640 

2,025 

Germany 

920 

1,150 

1,975 

3,945 

United  Kingdom 

1,315+  1,560+ 

1,315 

1,560 

1,880 

3,760 

Italy 

1,645+  1,950  + 

1,645 

1,950 

2,070 

2,200 

Average  (Rounded) 

730  890 

1,240 

1,570 

1,890 

2,980 

Note:    Excluded  from  average 
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EXHIBIT  lil-11 

Fee  Rates  -  Cap  Gemini  Sogeti 


Daily  Fee  Rates  ($) 

Country 

Lower  Grade 
From  To 

Middle  Grade 
From  To 

Upper  Grade 
From  To 

France 

585 

800 

690 

1,105 

940 

1,985 

Germany 

670 

830 

850 

920 

965 

1,380 

United  Kingdom 

555 

760 

655 

1,050 

855 

1,805 

Italy 

690 

950 

820 

1,310 

940 

1,500 

Average  (Rounded) 

630 

840 

750 

1,100 

930 

1,670 

EXHIBIT  111-12 

Fee  Rates  -  Andersen  Consulting 


Daily  Fee  Rates  ($) 

Country 

Lower  Grade 
From  To 

Middle  Grade 
From  To 

Upper  Grade 
From  To 

France 

770 

1,160 

1,160  1,735 

1,735 

2,705 

Germany 

820 

1,150 

1,150  1,315 

2,000 

3,500 

United  Kingdom 

805 

1,035 

1,000  1,070 

1,330 

1,425 

Italy 

750 

1,100 

1,000  1,340 

1,200 

1,570 

Average  (Rounded) 

790 

1,110 

1,080  1,370 

1,570 

2,300 
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EXHIBIT  111-13 

Fee  Rates  -  EDS 


Daily  Fee  Rates  ($) 

Country 

Lower  Grade 
From  To 

Middle  Grade 
From  To 

Upper  Grade 
From  To 

France 

\  485 

675 

580 

770 

675 

870 

Germany 

590 

790 

790 

1,120 

1,150 

1,315 

United  Kingdom 

485 

675 

580 

770 

615 

870 

Italy 

605 

845 

725 

965 

675 

955 

Average  (Rounded) 

540 

750 

670 

910 

780 

1,000 
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Revenues  per  Employee  and  Gross  Margins 

Exhibit  III- 14  lists  the  revenues  per  employee  and  gross  margin  (after 
salary  costs)  for  the  professional  services  and  software  products 
  vendors. 

EXHIBIT  111-14 

Revenues  per  Employee  and  Gross  Margin 
Software  and  Services  Vendors 


K^KJi  1 1  [_/cii  1  y 

Rpninn 

Rpwpni  IPC 

per 

employee 

margin 

employee  $K 

cost  $K 

(%) 

Cap  Gemini 

Sogeti 

1991 

w/w 

115* 

68  + 

41 

Hoskyns 

1991 

w/w 

115 

52 

54 

-  Project  Services 

1991 

w/w 

92 

CO* 

43 

-  uonsuiting,  ba  i 

H  no  ^ 

lyyi 

w/w 

lol 

52* 

60 

-  Information 

Systems  Support 

1991 

w/w 

137 

52* 

62 

Andersen 

Consultina 

1991 

Europe 

102* 

1991 

France 

123 

- 

- 

EDS 

1991 

w/w 

100 

1991 

Europe 

123* 

France 

107 

CGI 

1992 

w/w 

98  + 

SAP 

1990 

w/w 

153* 

63 

59 

Consulting  & 

63* 

58 

training 

1990 

w/w 

149 

SAP  AG 

1990 

Germany 

146 

67 

54 

Consulting  & 

67* 

64 

training 

1990 

Germany 

187 

Finsiel 

1991 

w/w 

150  + 

Oracle 

1992 

w/w 

147  + 

Ploenzke 

1990 

w/w 

102  + 

Average  (rounded)  + 

125 

65 

48 

Note:  *Assumed  company  average 

+  Included  in  average  at  European  level. 
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For  each  of  these  organisations,  the  revenues  per  employee  and 
average  employee  cost  have  been  calculated  for  the  organisation  as  a 
whole.  However,  where  possible,  more  detailed  breakdowns  by 
subsidiary  and  type  of  activity  have  also  been  provided. 

For  example,  it  can  be  seen  that  the  revenues  per  employee  achieved 
by  Hoskyns  for  its  Project  Services  in  the  U.K.  are  comparatively  low, 
reflecting  the  impact  of  the  recession  on  the  U.K.  market  and  the  high 
level  of  competition  between  vendors. 

To  provide  Hewlett-Packard  with  a  measure  of  the  profitability  of 
each  vendor  when  operating  at  these  gross  margins,  INPUT 
developed  a  table,  as  shown  in  Exhibit  III- 15,  which  provides  details 
  of  the  profit  per  employee. 

EXHIBIT  111-15 

Profit  per  Employee 
Software  and  Services  Vendors 


Company 

Year 

Profit 
per  employee 

Cap  Gemini  Sogeti 

1991 

8 

Hoskyns 

1991 

8 

Andersen  Consulting 

1991 

EDS 

1991 

13 

CGI 

1992 

SAP 

1990 

32 

Finsiel 

1991 

Oracle 

1992 

14 

Ploenzke 

1991 

Note  1 :  Profit  before  tax  and  interest 


These  tables  reflect  the  revenues  per  employee,  gross  margins,  and 
profit  per  employee  for  organisations  operating  primarily  within  the 
software  product  and  professional  services  markets. 
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However,  it  should  be  noted  that  the  software  product  vendors  shown 
here  appeared  to  achieve  higher  revenues  per  employee  and  gross 
margins  than  the  professional  services  vendors.  This  applied  to  their 
consulting  and  training  activities  as  well  as  their  overall  business, 
which  is  largely  dependent  on  their  success  in  selling  standard 
software  products. 

Equivalent  figures  for  the  equipment  vendors  are  shown  in  Exhibits 
IIM6  and  III-17. 


EXHIBIT  ill-16 

Revenues  per  Employee  and  Gross  Margins 
Equipment  Manufacturers 


Company 

Year 

Region 

Revenues 

per 
employee 

$K 

Average 
employee 

cost 

$K 

Gross 
Margin 
(%) 

IBM 

1991 

w/w 

188 

Digital 

1991 

w/w 

115 

Bull  ' 

1991 

w/w 

162 

66 

59 

SNI 

1991 

w/w 

164 

63 

62 

•  SNI  AG 

1991 

Germany 

193 

64 

67 

°  Sietec  Systems 

Technology 

1991 

Germany 

134 

64* 

52 

Olivetti 

1991 

w/w 

146 

55 

62 

ICL 

1991 

w/w 

136 

Average 
(rounded) 

150 

60 

60 

Note:  *Assumes  company  average 
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Profit  per  Employee 
Equipment  Manufacturers 


Company 

Year 

Profit 
per  Employee 
$K 

IBM 

1991 

3 

Digital 

1991 

(4) 

Bull 

1991 

(6) 

SNI 

1991 

(12) 

Olivetti 

1991 

(7) 

ICL 

1991 

6 

The  figures  shown  reflect  the  overall  profile  of  the  vendor's  business 
and  so  are  strongly  influenced  by  the  mechanics  of  equipment 
production  and  sales.  Accordingly,  these  figures  are  not  directly 
comparable  in  terms  of  activities  with  the  figures  shown  for  the 
professional  services  and  software  product  vendors. 

However,  it  was  possible  to  identify  separately  the  data  for  Sietec 
Systems  Technology.  The  profile  of  this  organisation's  activities 
closely  resembles  that  of  the  professional  services  vendors.  Sietec 
Systems  Technology  is  a  subsidiary  of  SNI  operating  in  professional 
services. 
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